
A CHRISTMAS WISH FOR OUR        

VOLUNTEERS AND FRIENDS 
  

With the holidays quickly upon us 

Langley Hospice Staff have a special wish for you…  

That you know how much you’re appreciated 

Helping make a difference – all year through 
  

Thank you for your gifts of time 

And for giving all year long 

A caring and compassionate community -  

Part of the village that keeps us strong 
  

Although this year’s a little different,  

As we celebrate together – but apart 

Please remember that we’re thinking of you 

And all the joy that you impart 
  

May the warmth of the season embrace you 

As you go about your way 

May love and laughter surround you  

Today and every day 
  

We wish you and yours the happiest of holidays  

And that you find joy in all you have and do 

We wish you a Merry Christmas 

And a Happy New Year too! 

 

A Christmas Message from Our Executive Director… 

I’m usually all-in for Christmas—I’m the person who starts 
listening to carols November 1;  decorating is a personal 
challenge to see how over the top I can be; no Christmas cookie 
goes unbaked;  no present unbowed; crazy sweaters; classic 
movies; eggnog lattes galore; and my family takes no greater 
joy than choosing a charity to support together at this time of 
the year.  

So feeling like Covid might Grinch on my Christmas joy wasn’t 
sitting well with me. I asked myself, what is it about the holiday 
season that I most need to protect?  And upon reflection, the 
answer was clear. It’s gratitude. Gratitude is a powerful 
emotion; it is one that I always try to lead with.  

Deep down I know it’s not really about how many lights I can 
hang on my tree, it’s about sharing a deep joy that comes from 
being thankful for those around us. Here at the Langley Hospice 
Society, we have so very much to be grateful for this year. We 
have a community that rallied around us during this challenging 
time. We have a team who continuously work to support our 
community in innovative and creative ways.  

When we could no longer be here for you in person, we were 
able to be here for you virtually, so we are grateful for 
technology and fast-adapting staff who allowed us to continue 
to support those in need. We are incredibly blessed to have an 
amazing army of volunteers standing beside us, giving their 
time and support  as we work through this new normal.  We 
have volunteers, who, unable to work in the role they previously 
signed up for, simply said, what can I do? And help they have in 
so many incredible ways.  

We have donors who stepped up during our darkest time and 
said we believe in your work. We believe in this mission, and 
they contributed to ensure we carried on. There isn’t enough 
room on this paper to share with you all the beautiful acts of 
kindness we have witnessed this year at Langley Hospice. 

So this holiday season, I accept things will look different. I will 
allow myself to feel disappointment at what I am 
missing, but I will hold strongly to my gratitude for all 
we still have, and that beauty will carry me through 
until we can once again gather and be merry. 

In hope and optimism for the days ahead, and with  
gratitude for the care and support 2020 has brought. 
 

Carissa Halley, Executive Director, Langley Hospice Society 
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 HOLIDAY SURVIVAL TIPS:  PRACTICAL ADVICE TO HELP 
ANYONE COPING WITH GRIEF       
 

 The holiday season can be particularly challenging for 
families who are grieving the recent death of a loved one.  
Coping with the loss of someone special during holidays 
can be difficult. Memories of holiday traditions shared 
with a loved one who died may be painful. Somehow, 
mourners must navigate an emotional roller coaster ride 
during the holidays that can be bittersweet with nostalgia 
and happy memories, and at the same time, feel painfully 
isolating. 

Ami Neilberger-Miller 
 

The Langley Hospice Society offers the following tips to 
help anyone who is grieving the death of a loved one 
during the holiday season:  
 

Plan Ahead. Anticipating the holiday, especially if it’s the 
first one without a cherished family member, can be 
worse than the actual holiday. So take time before the 
holidays to make a plan with family and friends. Having a 
plan will help you navigate the holiday season and its 
activities. Remember to plan for flexibility, as you may 
not know how your emotions will respond, especially if it 
is your first holiday season after the death of a loved one. 
Take charge of your holiday season. Ask for 100% of 
what you want from others. Spend the holidays where 
you feel nurtured, emotionally safe, and comfortable. 
Taking charge of your holiday plans, and mapping out 
how you will spend your time, can help relieve 
anxiety.  Talk to family and friends and explain that there 
may be times when you may have to leave early, or not 
attend some events. Let them know what you may need 
from them.  
Find sustenance for the soul. Your church, synagogue, 
mosque, or other faith-based community may offer 
services, resources, and support, either online or in-
person. You may want to look for a support group for 
people who are grieving and have suffered a similar loss.   
Don’t be afraid to change your holiday traditions. 
Some traditions may be a comfort, while others can cause 
pain. Consider which traditions to keep, and which ones 
to forego this year. Do not feel like you have to do 
something because you have 
always done it that way.  
Include your lost loved one in 
gift-giving. Buy the gift you know 
they’d love.  Consider making a 
donation to a charity in memory of 
your loved one. Give a gift on behalf 

 

of your loved one to 
someone else. Fill a 
stocking with their 
favourite treats and 
share them with 
others over the 
holidays. 
Create a tribute. 
Light a candle, display 
a favourite photograph, or set a place at the dinner 
table to represent the missing loved one. Consider 
writing a letter to your loved one about the holidays and 
your special memories with that person. 
Be gentle with yourself. Realize that familiar 
traditions, sights, smells, and even tastes, may be 
comforting, or may jolt your emotions. This is the time 
of year when you need to be careful with your emotions 
and listen to yourself. 
Attend holiday functions if you can. You can engage 
with Christmas and with others on your terms.  Consider 
attending holiday activities if you’re able, spend time 
with supportive family members and friends. Make an 
escape plan in case the event is more than you can 
handle, and trust your hosts to understand if you need 
to slip out. If you think a holiday gathering might be 
more than you can bear, it is okay to stay home.  
Don’t pretend you haven’t experienced a loss. 
Imagining that nothing has happened does not make the 
pain of losing a loved one go away, nor does it make the 
holidays easier to endure. Even though holiday 
memories may be painful, they can be comforting. It is 
ok to talk with others about what you have lost and 
what the holidays mean to you. 
Pay attention to your health. It’s often difficult for 
people who have experienced a recent loss to sleep. 
Make sure you get regular rest and drink lots of water. 
Do not over-indulge in sweets or alcohol. If you feel 
overwhelmed, talk with your medical care provider.  
Take stock of both joy and sadness. Give yourself 
permission to feel joy as well as sadness. Don’t feel like 
you have to “be a certain way” because of your loss, or 
because it is the holidays. 
Just be yourself.  
Express your feelings. 
Bottling up your feelings 
may add to distress, not 
lessen it. To express your 
feelings, use your creativity 
to write a poem, talk with a supportive friend, create a 
painting, or write in a card or journal. 
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Many of our annual fundraising events and activities had 
to be cancelled over the last few months, but with the 
help of our volunteers and other community partners, 
the Langley Hospice Society was able to host a number 
of activities with appropriate health and safety protocols 
in place:  
The 10th Annual West Fine Art Show, hosted by the Joseph 
Richard Group at the Glass House Estate Winery in South 
Langley, Sept. 18—29, 2020:  With help from our Langley 
Hospice volunteers, the show was able to go ahead with 
appropriate health and safety protocols to keep visitors safe. 
This year’s show & sale raised more than $12,000 from partial 
proceeds of art sales, for total to date of more than $80,000. 
Langley Hospice is grateful for the ongoing contributions of 
these amazing artists.  
(www.westart.ca) 

Cedar Rim Nursery  The 
Cranberry Festival was 
cancelled but Cedar Rim made 
sure folks could still get their 
cranberries, AND support the 
Langley Hospice Society with a 
cheque for $1,067 from the 
proceeds of the berry sales on 
Thanksgiving Weekend. 
 

Children’s Grief Awareness Day happens the third Thursday 
in November and this year, with funding through a 
community grant from the Township of Langley, the Langley 
Hospice Society was again able to host a free community 
workshop in collaboration with the The Dougy Center.  This 
year’s workshop was held online, and  had more than 50 
participants attend remotely.  This year’s workshop was 
focused on “Companioning Grieving Children & Teens During 
Difficult Times”, and provided information and resources for 
parents, caregivers, teachers, school counsellors, youth 
services providers and the general public to support the 
grieving children and teens in our community.  In addition to 
the workshop—with a little help from our friends at Foster 
Park Brokers and Cedar Rim 
Nursery—the Langley Hospice 
Society painted the town blue on 
November 19th by lighting up 
our Supportive Program Centre in 
Langley in blue lights and 
inviting the community to turn 
on a  blue light in honour of the 
grieving children and teens in our 
community.    
 

Mark Your Calendar… 
Coping with Grief Through the 
Holidays—An online workshop for those who are 
grieving. This year we are offering this workshop online in 
the AM on Tuesday, December 1 , from 10am—noon, or in 

the PM: Tuesday, December 1, from 6:30pm—8:30pm.  
Register at: www.langleyhospice.com/copingwithgrief 

Our Adult Bereavement Program is offering some smaller 
online loss support groups, via Zoom. If you are interested in 
more information, please contact Linda at 604-530-1115 or 
adultgriefsupport@langleyhospice.com  

Society Office Christmas Hours: Our Supportive Program 
Centre office will be closed for the afternoon on Thursday, 
Dec. 24 and for the day on Friday, Dec. 25 and Monday, Dec. 
28, and then again for the afternoon of Thursday, Dec. 31 and 
for the day on Friday, Jan. 1.  Office  hours on Dec. 27 and 30 
are 9am to 3pm. 

Second Story Treasures Holiday Schedule: The Thrift Store will 
be closed for the holidays and seasonal maintenance from 
Thursday, Dec. 24 through Sunday, Jan. 3, re-opening to the 
public at 10am on Tuesday, Jan. 5, 2021.  We will be open to 
accept donations only from 10am – 2pm on Dec. 28, 29, 30, 
31, and Jan. 2, and will open for regular store hours on 
Tuesday, Jan. 5, 2021 at 10:00am. 
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This has been a year like no other—Covid19 and the 
accompanying restrictions have certainly brought their share of 
challenges over the past few months, but we are proud of our 
staff for pulling together and responding quickly to ensure that 
we can continue to provide support and services with the 
appropriate health and safety protocols in place, and with 
some changes in our delivery methods.  

Throughout the summer we were able to utilize our outdoor 
spaces to host one-to-one and group supports with 
appropriate social distancing. Envision Financial arranged the 
use of their 20x20 tent to provide shade and shelter 
throughout the late summer and early fall so groups could 
continue until the end of September.  With the changing 
weather, we have had to move our support groups to online, 
but continue to offer one-to-one support in the house.   

Langley Hospice Society is grateful to be part of such a caring 
and compassionate community that has provided funding and 
support  to help ensure continued access to the important 
programs and services we provide.  HUGE THANKS TO:  

Township of Langley Firefighters 
Charitable Society—for their generous 
donation of $20,000, 50% proceeds from 
their 1st Annual Chip-In Golf Tournament 
at Redwoods Golf Course to help the 
Langley Hospice Society repair the roof of 
our Supportive Program Centre.  

First West Foundation and Envision 
Financial—for their generous and ongoing support of our  
through the funding of our Adult Loss Support Groups, through 
a community grant of $17,500. 

Centra Cares Foundation—for their 
donation of $25,000, a portion of the 
proceeds from their Annual Centra Cares 
Golf Tournament to help fund 
bereavement support programs for all 
ages and stages.  

Coast Capital Savings—for a Covid19 
Response Grant of $2,500 in support of technology and 
program needs as a result of the pandemic. 

Telus Friendly Future Foundation—for a Covid19 Response 
Grant of $7,000 for the purchase of updated technology and 
supports to improve and expand online and remote service 
delivery.  

Royal Bank of Canada (RBC)—for a $1,500 community grant in 
support of the palliative and bereavement services offered 
through our Supportive Program Centre.  
 

It is because of support like this, and the individual donations 
and community support we receive, that Langley Hospice is 
able to be responsive to the needs of our growing community, 
and ensure access to important palliative and bereavement 
care and support for individuals and their families - at the time 
they need it most.  We send out a heartfelt thank you  to all of 
our donors, sponsors, volunteers and friends! 

A HUGE SHOUT OUT to all of the 
Langley Hospice Society  volunteers 
who’ve helped us out year round in 
important roles throughout the 
society. Thank YOU!!! From our thrift 
store, to special events, the office and 

our client volunteers, to Grief Yoga, Essentrics, and more—
we have the best volunteers anywhere!  
 

Thank you to all of our gardening 
volunteers, including Steve, at our 
Supportive Program Centre, who’s 
been clearing leaves, cutting the 
grass, weeding, and trimming the 
trees and shrubs on the grounds; 
and the group of volunteers at the 
hospice residence, Judy, Maureen, 
and Cheryl, who’ve planted, and maintained the plants all 
summer and then put them all to bed for the winter.   We 
would like to thank Cedar Rim Nursery, and the folks at 
Botanus, an online nursery, for their generous donations 
over the past year to help make beautiful spaces for the 
patients and their families.      
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UPDATE ON THE NEW 15-BED LANGLEY HOSPICE 

RESIDENCE PROJECT   

On August 7, 2020, the Langley Hospice Society officially 
began construction on the long-awaited New 15-Bed Langley 
Hospice Residence.  Designed by Keystone Architecture and 
being constructed by J. Floris Construction, the new 
residence will be located on 
52 Avenue and 219A Street 
in Langley.  With preload 
finished, the crew has been 
busy. The retaining wall is 
now complete, the footings 
have been poured on the 
west side, and now other 
site services will be 
completed and framing will begin as 
the building starts to take shape.   

The new hospice residence is free- 
standing and will house 15 private 
rooms; its own kitchen and 
specialized bathing facilities, patient 
care and support services; a family 
kitchen and laundry, and access to 
common areas. Each patient room 
will have its own outdoor patio with 
space for a patient’s bed to be wheeled out, and access to a 
vibrant outdoor garden and courtyard designed for use by 
mobility devices — all comforts of home that can ease the 
end-of-life journey for patients and their families. 

There are exciting days ahead, and we need your help as the 
Langley Hospice Society looks for community support to help 
furnish, outfit and begin operations of this important new 
hospice residence for our community.  For more information 
about how you can get involved, please visit us at: 

www.langleyhospice.com/new-residence 
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A Christmas Craft—Mason Jar Snow Globes     

Snow globes are a fun & inexpensive craft that parents and caregivers 
can do with their children. They can be a great Christmas craft idea, a 
sentimental memorial craft, or a lovely homemade gift.  There are lots 
of possibilities that you can use for your snow globe center piece—a 
meaningful photo (laminated), or a figurine or ornament that is 
meaningful or festive. 

Snow globes can be used as a calming tool, to help us relax and 
regulate our emotions. The action of shaking the snow globe & then 
watching the glitter fall can send a signal to the brain to decrease 
acceleration throughout the body.  If we’re upset or stressed, our heart 
rate and breathing can speed 
up. Taking time to sit down 
and watch the snow globe can 
help us relax and slow down 
our heart rate and breathing.  

Supplies needed: 

 Clean, glass jar with tight, 
screw-on lid 

 Laminated photo (optional)  

 Mini seasonal décor items (plastic works 
best so they don't degrade and the colors 
don't run) 

 Glitter—(use regular glitter, not paper) 

 Glycerin (you can use baby oil, olive or 
vegetable oil, but these will make the water heavy and so will not 
mix as well with the glitter as glycerin) 

 Waterproof Glue 

 Distilled Water 

Directions: 

1. Use a glass jar with a screw-on lid—clean jam, salsa, spaghetti sauce 
and baby food jars all work well. They can be all different sizes, just 
adjust the size of your photo and figurine to fit. Remember to peel off 
any labels, and give the jar a thorough washing; make sure it seals 
tightly.  
2. Waterproof your pictures.  Laminate your photo if you choose to use 
one, which make it waterproof. 

3. Select a variety of small festive figurines. Choose ornaments or 
figurines that are plastic and don’t have too much paint. If possible, 
test them for a day in water and see if they flake or break apart. *Less 
is more when choosing your size/quantity of your ornaments.  

4. Glue ornaments/photo to the inside of your lid. It’s a good idea to 
focus on the middle of the lid to leave room around the edges.  

5. Allow time for the glue to dry. Test how sturdy the ornaments/photo 
is to the lid by turning the lid upside down and shaking it.  

6. Add distilled water and glycerin to your jar and sprinkle in the glitter. 
A good ratio is:  1 cup water, 3 teaspoons glycerin, 3 teaspoons glitter. 
You may need to adjust the ratio based on the size of your jar and kind 
of glitter you use; fill only about 3/4 full. You will be adding items to 
the water which will make the water level rise.   

7. Seal with lid. Turn the lid upside down and put all your ornaments 
into the glittery water & tighten the lid.  For added seal, you can glue 
the lid shut or by using tape or a hot glue gun.  

8. Give your snow globe a shake & watch all the glitter drop to the 
bottom.  
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Dear Friends: 

In the summer of 2019, Ken and Liane Hunter were busy planning their son Josh’s impending wedding, 
looking forward to their next travel location and spending more quality time with family and friends. 
Amidst all this, Liane started feeling off—dizzy, tired, and just not herself— and as the issues persisted 
she made an appointment with her doctor.  A number of tests followed, including a CT scan that 
identified a tumour on the frontal lobe of her brain. The tumor was removed on August 2nd, with more 
tests to follow. On August 27th, just a few weeks after her son and daughter-in-law’s August nuptials, 
on what happened to be Ken and Liane’s 31st anniversary, they received the news—brain cancer.  
Their plans quickly shifted to include radiation and chemotherapy, interspersed with the ever-
important time with family and friends. Liane was going to fight, and Ken and their kids, daughter, 
Madison (Madi), and son, Josh and his wife, Miranda, along with a myriad of friends and a large 
extended family, were backing her all the way. 

Chemo took its toll and over the months, Liane became weaker and weaker; they had learned that the cancer was terminal and 
were struggling to enjoy the time they had. Harder conversations were needed. Liane and Ken were familiar with hospice, they 
were longtime Hospice supporters, and that spring, Liane had participated in the Langley Hospice Basic Training, and completed 
the process to become a volunteer. They knew they could access support if they needed to, and made the decision that Liane 
would be cared for at home with support from the Palliative Care team, and when the time came, they would move to hospice.    

Ken and his family connected with the palliative care team, and with support from Dr. Cass and the nurses, they were able to 
manage Liane’s care at home, but as the months progressed, her pain increased and at the end of April, she was having some 
hard days. When the pain continued to increase and they knew Liane was struggling, they made the difficult decision to move to 
hospice on April 29, 2020. 

This move was complicated by Covid-19 and the accompanying restrictions, but Ken and his family knew that the team at hospice 
would provide the care and support they needed, ensuring important pain management and attending to Liane’s comfort and 
care, while allowing Ken and their family to focus on supporting Liane and one another through this difficult experience.  

“We found what we needed at hospice, even with the restrictions in place around Covid that limited the number of visitors. 
We kept it small, only Madi, Josh and Miranda, and myself. After months of 24/7 duty, the move allowed me to be Liane’s 
husband and partner again, to just breathe and be present for her—for us.  We were able to spend the days and nights with 
Liane, so the kids were able to alternate so that there were always only two of us, and we all had our own time with Liane.“ 

Caring for people at the end of life means enabling them to live out their final days as they wish, surrounded by those they 
love.  The hospice philosophy speaks to the importance of a home-like environment to ensure support for individuals, their 
families and friends as they face this final journey.  
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“…although we had hoped to stay home with Liane, when the time came, we 
knew that hospice was where we needed to be, it was what we all needed so we 
could just “be” with Liane, and  we treasured every whispered conversation, and 
every last kiss she left on our cheeks. On May 2, 2020, Liane died, and our lives 
changed forever.. 

It’s been  just a little over 6 months since Liane passed away, and our world had 
been turned upside down and sideways.  The kids and I are doing our best to 
take care of each other as we experience every first without her.  

I am so grateful for the one-to-one and group support I’ve been able to access 
through the  Langley Hospice Society, and I am learning to give myself the time 
and space I need to grieve, and to accept support and to ask for it, when I need 
it.  I am taking it one day at a time, with some help from friends and family, and 
the Langley Hospice Society.“  

Ken & Liane, Madi & Josh & his wife, Miranda 

 

Ken & Liane Hunter 



  

    YES, I would like to support the work of the Langley Hospice Society with my donation of:  $_____________ 

    in support of their:     New 15-bed Hospice Residence Project                      Langley Hospice Society Grief Support Programs  

   Name:  __________________________________________________________________________________________________ 

   Address:  ________________________________________________________________________________________________  

   City:  ______________________________________Province:  ____________________ Postal Code: ______________________ 

   Email:  ____________________________________________________ Phone:  _______________________________________  
 

I am enclosing a cheque payable to the Langley Hospice Society       I would like to make my donation by credit card:  M/C                 Visa 

   Card Number:  ___________________________________________________________Expiry Date: ______________________ 
 

   Signature: ________________________________________________________________CV Code: _______________________ 

You Can Donate Securely Online at:  www.langleyhospice.com/get-involved/donations/ 

Please note: A charitable tax receipt will be issued for donations of $25.00 or more. Registered Charity # 11900 5353 RR0001 

Please forward your completed donation form to the Langley Hospice Society: 
  

20660—48th Avenue, Langley, BC V3A 2Z5 | Phone: 604.530.1115 | Email: info@langleyhospice.com | www.langleyhospice.com 
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“The end of life journey is not just about dying, it’s about living well, right to the end.” 

For more than 35 years, the Langley Hospice Society (LHS) has been dedicated to providing quality palliative and bereavement care 
and support for individuals who are living with a terminal illness, have suffered a loss through suicide, overdose, unexpected 
trauma, or who are coping with grief and the end of life. From the beginning, there has always been the goal of a new hospice 
residence for our community, and on August 7, 2020, the Langley Hospice Society officially began construction on our New 15-
bed Langley Hospice Residence, located on 52nd Avenue and 219A Street in Langley.  

There are exciting days ahead as we see the building taking shape, but we still need 
YOUR help, as we look to the community for support to raise the additional funds 
necessary to furnish, outfit and begin operations of the new hospice residence, and 
ensure families like the Hunters continue to receive quality palliative care in a 
setting that provides comfort, care and support, and other comforts of home that 
can ease the end-of-life journey for loved ones and their families.  

These are far from normal times, and we hope that when you consider making a 
charitable gift this holiday season, that you will consider supporting the Langley 
Hospice Society. We need your help to ensure our programs and services continue for those who need them, at every stage of the 
end of life journey and throughout bereavement. 

On behalf of the Langley Hospice Society staff, board, and volunteers, we would like to thank you for your continued 
support and extend our heartfelt wishes to you and yours, for a safe and healthy holiday season!  

 Sincerely, 

Carissa Halley, Executive Director 

Your Support Can Help Us Provide…Your Support Can Help Us Provide…Your Support Can Help Us Provide… 

$100   snacks and sundries for one week in the Langley Hospice Residence family room, for patients and their families. 

$200 adult bereavement volunteer program training, support and development  to assist in the provision of one-to-one and group 
loss support programs for grieving adults  

$300  palliative support volunteer program training, support and development through participation in a 10-week, 30-hour training 
program, support meetings, and ongoing training—in order to provide support and companionship for terminally ill patients. 

$500 an opportunity for a child or teen to experience our seasonal day camp programs through staff-led and volunteer-supported, 
art, recreation and play based supports to explore their own grief journey and connect with others with similar experiences. 

$1,000 furniture and other items to assist with the outfitting of the common areas of the new hospice residence. This  includes the living 
room/lounge, family kitchen, shower and laundry areas, and other spaces that are used by family who often spend their days and nights 
onsite to support their loved ones.  

$2,500 furniture and other items to outfit the patient rooms of the new 15-bed hospice residence to help create a  comforting and homelike 
environment to ensure support for patients. This includes sleeper sofas, small fridges, desks, wardrobes, lamps and side tables and 
other items for each room that will assist in making our new house—a home for all who enter its doors.  

 

Every dollar makes a difference in the Langley Hospice Society’s ability to respond to the needs of our growing   

community, and to ensure that these difficult roads don’t need to be travelled alone.   


