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Executive Director’s Report 
Covid.  There it is, a small word with a big impact.  I’m just 
going to get that word out of the way right up front. Often 
when we speak of 2020 and the early part of 2021, that little 
word overshadows everything. Despite the challenges of the 
past year, the Langley Hospice Society takes pride in the fact 
that their team of staff and volunteers has been able to 
maneuver successfully throughout the Covid pandemic to 
ensure that: we were able to comply with the health and 
safety restrictions necessary to keep our clients, staff, 
volunteers, donors and customers safe; and that we  were 
able to continue to provide a continuum of support and 
services for the individuals we serve, by focusing on what we 
could do – vs. what we couldn’t. 
Early on, we had to make some difficult decisions around 
staffing, services and spending throughout the organization, 
with temporary actions like:     

 cancelling our cleaners and landscapers for most of the 
last year, with staff and a small number of volunteers 
taking on extra responsibilities at both the Supportive 
Program Centre and the Thrift Store;  

 issuing a moratorium on spending to ensure that we could 
manage ongoing operational needs;  

 changes in scheduling for part-time staff at both the Store 
and the Supportive Program Centre; 

 a hold on volunteer roles at all locations—unfortunately, 
this continues to be the case for our client volunteers at 
the Hospice Residence; and 

 a three-month closure of Second Story Treasures Thrift 
Store  (March to May, 2020). 

 

We slowly found our way thanks to the incredible support and 
engagement we receive ongoing and through: 

 accessing some of the Covid-relief programs through the 
BC government – wage subsidy and rental relief 

 volunteer engagement and support – everyone doing 
what they can to help 

 donor support – individuals, local businesses and some of 
our long-term funders approached us to see what we 
needed and how they could help 

Now, we are going to talk about what an absolutely amazing 
year 2020/21 has been for the Langley Hospice Society, in 
spite of Covid: 

 We broke ground on our long-awaited, new 15-bed 
Langley Hospice Residence on August 7, 2020.  A 30+ 

year dream became a reality as 
we watched the hard work of 
our LHS board, staff, 
volunteers,  donors, funding 
partners, and our community 
take shape into the beautiful 
space that we are working hard to make a home for end-
of-life patients and their families.   

 In March of 2020, we relocated our Second Story 
Treasures Thrift Store to a new, larger retail space in 
Walnut Grove, and created something our SST family is 
truly proud of. 

 

Throughout the past year, we never stopped providing 
services at our Supportive Program Centre.  We were here for 
the community right through this entire year.  We found ways 
to say yes, when no would have been an easier answer.  We 
made sure that when we said you are not alone in your grief, 
and that we are here for you, we truly were here.  Our team 
quickly learned how to support clients online, and we were 
able to safely welcome clients back to in-person sessions once 
public health orders permitted, using our beautiful backyard 
and thinking differently about our indoor spacing. 

Our community rallied to support all of this work in incredible 
ways.  The generous support we received allowed us  to 
continue operations and start construction on our New 
Residence – not an easy feat during this time.  Thank you for 
believing in our work and supporting our ability to continue to 
serve our community.  This past year is a time I will look back 
on with enormous gratitude for the 
gifts that were bestowed on us here at 
the Langley Hospice Society.  Thank 
you for your role in ensuring that we 
are still here to meet the growing 
needs for palliative and bereavement 
care and support in our community.      

 
Carissa Halley, Executive Director 

Did you know….the Langley Hospice Society operates on  

an annual budget of less than $570,000?  We want our 
donors  and supporter to know that your dollars are well 
spent – flip through the next few pages and see the impact 
of these dollars on direct program and service delivery! 
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Adult Bereavement Support 
Over the past year, our Adult Bereavement Program has 
provided direct support services for more than 230 
individuals. It has been a strange year and requests for 
services have been unpredictable throughout the Covid 
pandemic. Normally busy times of the year had been 
surprisingly quiet, but early 2021 saw an overwhelming 
number of calls for support and services. 

Grief and isolation can be difficult companions in the most 
normal of times.  Grieving the death of a significant person 
in your life adds more layers to the already challenging times 
we’ve all been experiencing with the ongoing Covid 
restrictions and the accompanying complexities.  Here are 
some of the difficulties that have impacted the bereaved 
people we serve: 

 Not able to attend medical appointments with loved ones  

 Struggling with access to medical care and other supports 

 Not able to visit their loved ones in hospital 

 Not able to visit their loved ones in long term care homes 

 Restricted visiting at Hospice Residences 

 Not able to have funeral /services and gatherings to 
honour their loved ones  

 Not being able to gather with family and friends during a 
very difficult time in their lives  

 Restrictions around access to places and activities that 
could help people cope better 

 Losing loved ones to suicide or substance use, who were 
experiencing the added stress & strain of Covid restrictions  

Throughout the pandemic, people have been under 
tremendous stress, and their response to Covid affects their 
grief— and their grief response affects their response to 
Covid. This has made everything more complicated. For all of 
us, it has been a very different, difficult and stressful year 
working with the restrictions of Covid, and ensuring a 
continuum of support and services for the individuals we 
serve. 

Over the last year, we have continued to provide access to 
bereavement support in a variety of ways: in person or via 
Zoom, Facebook Messenger, phone, email and text.  

With the ongoing health and safety protocols, most of the 
services provided have been through one-to-one 
appointments.  We have been able to utilize our larger 
group room to continue to provide sessions safely in person, 
which our clients  have been grateful for.  Most clients have 
preferred to meet in person, but we continue to utilize Zoom 
and phone appointments for those who want or need them.    

We were able to provide some more casual grief support 
groups over Zoom. Although not an ideal format for peer 
support, we were able to offer bi-weekly general support 
and mothers’ support, and a 10-session support meeting for 
younger people who were working or raising children. 

 

The holiday season saw us deliver our annual Coping with 
Grief Through the Holidays Workshop via Zoom with  
morning and evening sessions for 34 attendees.     

The summer of 2020 brought warm weather and allowed us 
the opportunity to offer two, 10-week in-person support 
groups outdoors under a tent provided by Envision Financial.  
We also hosted a group for those who have lost a spouse or 
partner with 12 participants, and 
another group for parents who have 
lost adult children to substance use or 
suicide, with seven attendees.  We 
were grateful for our outdoor spaces, 
which also allowed us to host our bi-
weekly group  for moms who have lost 
an adult child, with 11 mothers 
attending regularly. 

We would like to thank Envision 
Financial and the First West Foundation for their generous 
funding of our adult bereavement support groups, and for 
the additional provision of the outdoor tents, weekly 
throughout the summer months, which allowed us to run 
these in-person groups. Envision will be providing us with the 
tent again this year, and so we’re able to once again offer the 
same two 10-session support groups for the 2021 season, as 
well as the two bi-weekly drop-in morning coffee groups — 
one general for anyone who has lost a significant person and 
one for moms who have lost an adult child. 

Throughout the last year, our committed yoga volunteers, 
Lindsay Mc Intyre and Nova 
Wilson, continued to provide 
weekly yoga sessions to LHS’s 
bereaved clients over Zoom 
with 10 regular participants.  

Beginning early this year, our 
volunteer Carole Oleksiuk has 
been offering Essentrics, a 
slow, gentle stretching 
movement class for LHS’s bereavement clients with four 
attendees. 

In January 2021 we presented two bereavement workshops, 
one full day offering for the staff of the Langley Continuing 
Education Centre (35 participants) and 
the other for the Langley Seniors 
Network (6 participants). 

On behalf of the Langley Hospice Society, 
I would like to thank our Adult 
Bereavement Program volunteers, 
Brenda Singbeil, Sharon Wood, Lindsay 
McIntyre, Nova Wilson, and Carol 
Oleksiuk for supporting me and our 
clients this past year.      Linda Sheridan  

Adult Bereavement Program Coordinator 



Child & Youth Bereavement 
 

 

Our child and youth grief support programs have looked a 
little different this year as a result of COVID-19.  In order to 
comply with the important health and safety directives in 
place, our child and youth program had to make the difficult 
decision to temporarily cancel in-person services. 
Our staff quickly pivoted to be able to continue to support our 
clients through the provision of one-to-one virtual support via 
the phone and Zoom. We were able to quickly develop and 
deliver content online through virtual resources and 
information for families to use themselves at home; these 
included virtual story time, teen and adult book reviews and 
recommendations, and movies, all with relevant talking 
points, and accompanying discussion questions. We 
introduced some Grief-to-Go supports for our children and 
youth clients, and provided games that we could use for 
outreach visits, with them outdoors, and at their own homes.  
We coordinated and shared weekly games, crafts and 
activities that parents and caregivers could do with their 
children and teens at home, and received some great 
feedback from the community at large: 

 “Wow such great resources!”    

 “Awesome tips, very encouraging”   

 “This is so helpful for little ones”    

 “Love this so much, thank you. Can’t wait to do this for   
       Halloween” 

 “Thanks for sharing, very meaningful activity for children to  
       learn emotions” 

The summer saw us able to re-open our doors for in-person, 
one-to-one supports beginning in July, and were able to 
reconnect with clients in person and welcome new clients to 
our program, but were unable to offer in-person options for 
our peer support groups.  This summer we look forward to a 
return to our peer support groups for all ages, and the return 
of our monthly connection based groups, Kids Connect and 
the pre-teen group. We know how powerful these group 
experiences can be to show the children and youth we work 
with that they are not alone in their grief, and that it is okay to 
laugh and have fun while grieving — that grief and joy can co-
exist.  
Some of our clients were able to have a 
visit during their one-on-one session 
with our adorable hospice mascot, a 
beautiful golden retriever puppy called 
Lemon. Loveable and playful, Lemon 
was a hit with the children and teens.  
As fall arrived, we were unable to host a 
number of our usual in-person 
events, so we moved to develop 
Halloween and Christmas 
activities we could offer virtually.  
As a result, we hosted a  
week-long virtual celebration for 

Halloween which involved our clients receiving a bag of  tasty 
treats and some supplies to join in at home, with arts and 
crafts posted throughout the week. 
We also shared virtual story times  
with special guests: City of Langley 
Mayor, Val Van Den Broek, and 
Township of Langley Mayor, Jack 
Froese.  
Our staff even got into the 
Halloween spirit and had a fun-filled 
day where we dressed up and 
masked up to demonstrate some great games and activities 
that children could play at home with their families.  
We also had a virtual week of 
fun for Christmas; again, our 
child and youth clients received 
a story book and memorial 
craft supplies, donated by our 
generous donors, and even a 
cookie decorating kit from the folks at Cedarbrook Bakery. 
Our Langley Hospice staff team hosted a holiday-themed 
virtual story time, which even included a story delivered in 
French by our Palliative Care Coordinator, Fernande 
Ouellette.  
On the third Thursday in November, through a Township of 
Langley Community Grant, we were able to host an online 
community workshop for Children’s Grief Awareness Day, to 
help share best practices regarding how to support grieving 
children and teens.  We received some great support from 
our friends at Foster Park and Cedar Rim Nursery to decorate 
with blue lights at the Supportive Program Centre and we 
invited the community to help us #paintedthetownBLUE in 
honour of the grieving children and teens in our community.   
Although it has been a challenging year, we are very proud of 
how our team has pulled together and adapted to new ways 
of delivering services and providing valuable educational 
resources to our clients and the community. We always want 
to be able to provide a safe and supportive space for the 
children and youth we serve, so that they can communicate 
and explore their feelings about their grief and loss, with 
others who understand:  

 “I’ve learned that it is ok to feel whatever I am feeling  
and the importance of not holding my feelings in.”  

     (T, 17 years, lost her dad) 

 “I love coming here because I have a lot 
of worries and you make my worries go 
away. I am always excited to come 
here.” (S, 12 years, lost her dad) 

 “I like coming here, I feel safe, I can talk 

about my parents and I have so much 

fun.” (R, 11 years, lost both parents) 

 Nichola Lavallee, LHS Child & Youth Bereavement Program 



There is no denying that we have all gone through some 
challenging times throughout the last year or so.   Although 
I do not want to make the content of this article about 
Covid, navigating through this period has allowed many of 
us time for reflection and recognizing its impact on our lives.       

One group that has been greatly affected has been our 
volunteers in palliative care.  Not able to serve in that 
capacity for the last 14 months has made many realize how 
important the role is; so this year, I want to focus my 
update on the many benefits that our trained volunteers 
bring to the palliative 
program, both at home and 
in the residence.  

The dying process is 
multifaceted, sometimes 
requiring much attention, 
and it takes a team to 
provide this type of support.   
It can be a time of great sadness, fear and uncertainty, 
sometimes interspersed with serenity and a myriad of other 
emotions. It is such a sacred and vulnerable time in a 
person’s life, and to be able to give support during this time 
is privileged work.                                

In the residence, palliative nurses support patients and  
their families in all aspects, but time constraints can make it 
impossible to do all of what is needed and this is where 
volunteers come in - to complement their work.  The 
volunteers’ contributions go beyond serving tea and 
coffee— although that is extremely important—inviting 
conversation and deeper connection. They lend a listening 
ear for those who wish to share their life stories.  

Vital to the program is the capacity of volunteers to leave 
their own values and beliefs at the door, and bring their 
calm presences to provide a non-judgmental, caring 
environment and hold space for patients and their families, 
in their most vulnerable time.  Volunteers can also provide 
more practical assistance, like assistance with feeding, 
answering call bells, providing a good foot rub, and other 
personal touches.  These volunteers bear witness to the 
patient's journey and are an affirmation of the importance 
of their life’s contribution, whatever that may be… 

Anxiety is fairly common at end of life; volunteers can be 
there to assist.  Often times volunteers are asked by a nurse 
to sit with someone who is agitated; just having a reassuring 
presence and maybe the gentle holding of a hand can bring 
calmness.   Imagine entering the last place you will be until 
you die—anxious, uncertain, and feeling lost—and a 
volunteer with a gentle demeanor walks in to welcome you 
and reassure you that you are not alone. Volunteers are not 

limited by how much time they 
are able to spend with each 
individual, and so can take 
their time with patients to 
provide comfort and reduce 
anxiety.     

I am reminded of a patient 
who, when she entered hospice 
did not want to see anyone and made it hard to approach 
her; she later admitted to being a “grouch”. Volunteers kept 
checking-in on her daily – not forcing anything, just making 
sure that her needs/wants were met.  After a while, things 
started to change.  Feeling safe and beginning to trust the 
volunteers, she was able to relax and welcome them—and 
then truly looked forward to their visits. Something shifted 
for her; she was extremely touched by the constant caring – 
that the volunteers never gave up on her. In a private 
conversation with a volunteer, she thanked him by saying 
that the volunteers had changed her life; she was moved by 
their patience, persistence and caring. From that moment 
on the trajectory of her dying process totally changed – she 
engaged in her life to the fullest till her last breath.       

Volunteers come from all walks of life, with their own 
knowledge and life experiences, often connecting with an 
organization because of a personal experience of being 
supported by volunteers in their own time of need, and 
feeling inspired to give back.  Prior to embarking on this 
volunteer journey, they participate in training specifically 
for walking alongside the bereaved and the dying.  They 
have chose to spend time in this role, and they do it 
because it fills their heart, and that investment in turn has a 
ripple effect for the patients and their families.   

Terminally ill patients receive many benefits from accessing 
the Hospice Society’s volunteer services. But we would be 
remiss if we didn’t also note, that volunteering in palliative 
care also provides many benefits to volunteers themselves. 
Being able to make a difference in the lives of others 
impacts their own personal growth, and provides a greater 
appreciation of what is really important in life.   I often hear:  

 “I get more than I give—way more.” 

 “It is a time in my life that I truly work 
from my heart.”  

 “Volunteering is good for my soul.”  

 “What fascinates me is the little things 
we do that count the most.”  

This is rewarding work, and in the end 
everyone benefits.   
 

Fernande Ouellette, Palliative Program Coordinator 

Palliative Support 

& Langley Hospice Residence 



Volunteer Programs 

Time and time again I say the best thing about the Langley 
Hospice Society is our PEOPLE. We have such an amazing 
group of engaged volunteers and a caring and 
compassionate community that supports us.  

This past year has been different than most, and we have 
definitely experienced some challenges due to Covid 19 
restrictions, including the temporary closure of our Second 
Story Treasures Thrift Store from March until May in 2020.  
The store, along with many of our other volunteer programs 
and services, had to be put on hold, and to pivot in order to 
incorporate changes to comply with the new restrictions in 
place.  We were thankful for our access to technology and 
were quickly able to introduce connections via Zoom to our 
volunteers, focusing on additional e-mails and phone calls to 
keep in touch with and provide opportunities for check-ins. 

With May came a better 
understanding about how we 
could incorporate the important 
and ongoing health and safety 
protocols necessary to keep our 
people safe and begin a slow 
return for some of our volunteer 
programs.  This allowed us to re-
open our Second Story Treasures Thrift Store with reduced 
hours and welcome some familiar faces back once again, 
there and at our Supportive Program Centre, where our 
office volunteers were able to return for a.m. and p.m. 
shifts.   

In June, we decided to hold a 
socially-distanced, drive- 
through volunteer 
appreciation event, and our 
staff masked up to serve fancy 
non-alcoholic cocktails at a 
pop-up Tropical Tikki Bar set-
up for a few afternoons at our 
Supportive Program Centre and at Second Story Treasures 
Thrift Store in Walnut Grove.  It gave us a chance to see 
many of our volunteers in person for the first time since the 
Covid restrictions began.  It was a lovely opportunity to 
connect and thank the amazing folks that help us do what 
we do…all the year through.  

Many of our in-person fundraising events and other 
activities were either cancelled or re-imagined this year, to 
align with the ongoing Covid-safety protocols.  Still our 
volunteers jumped in and helped out where they could; here 
are a few of the highlights: 

 #Gala-to-Go, was a result of a quickly re-imagined Plates & 
Glasses last April; the event saw 10 of our volunteers dress 
up in gala attire and don masks in order to coordinate and 
deliver a 5-course feast prepared by the amazing folks at           

Well Seasoned — A Gourmet Food Store, paired with wines 
provided by KIS Consulting and donations of local product 
from Bonetti Meats, 1 Fish 2 Fish 
Fresh Seafood Market, JD Turkey 
Farms and Driediger Farms.  Our 
team delivered more than 95 meals 
for our generous supporters to 
enjoy from the comfort of their 
own homes. We’re so excited to be 
returning to an in-person Plates & 
Glasses Event next year—already in the calendar for Friday, 
April 8, 2022 at the Fort Langley Community Hall.  

 In August, we had nine volunteers come out to the 
Redwoods Golf Course for 
the day to help with the 
Township of Langley 
Firefighters Charitable 
Society’s First Annual Chip-In 
Golf Tournament, and assist 
the Langley Hospice Society 
in raising funds needed to 
replace the roof at our 
Supportive Program Centre.  

  In October, with the popular Cranberry Festival cancelled 
for the season, our friends at Cedar Rim Nursery hosted 
community cranberry sales and our volunteers (6) were 
onsite for the day coordinating sales, with the proceeds 
supporting Langley Hospice Society Bereavement Support 
Programs and Services.    

Looking back over the past year, while I can say with 
confidence it was different, it was anything but boring, and 
we continued to deliver on the Langley Hospice Society’s 
mission of support and services to the community we serve.  
We are so proud to be part of such a caring and 
compassionate community of 
volunteers and supporters.  Our 
volunteers shifted with us this year, to 
allow us to focus on what we could do 
vs. what we couldn’t, and we’ve had 
amazing results thanks to their 
ongoing investment of time and talent.  
Volunteers touch everything that we 
do, and we are incredibly blessed to 
have them in our corner – Thank You!    

   Denise Station, Volunteer Coordinator 



We began our last fiscal year with the sudden but 
temporary closure of our Second Story Treasures Thrift 
Store from March 15 to May 23, 2020, due to the Covid-19 
pandemic.  
The closure was necessary to implement the necessary 
health and safety protocols including plexi-glass dividers, 
one-way traffic direction, social-distancing, masks, etc., as 
well as limiting the number of customers in-store at any 
one time.  These measures were integral to ensuring the 
comfort and safety of our volunteers, staff, customers and 
community donors.  
The end of May saw our volunteers and staff team come 
together to re-open the store and welcome customers 
back within reduced hours of operation, Monday through 
Thursday from 11am to 3pm.  This allowed us to utilize a 
smaller number of volunteers, who could comfortably 
distance within our small space, and adhere to the 
important quarantine and sanitization practices.  
Our team once again pivoted successfully, and by the fall, 
we were able to open an additional day per week and 
extend the hours of operation until 5pm.   
We knew our lease was ending in the current location after 
more than 20 years of operating, and in 2019, our 
landlords offered us a lease on a new, larger space, around 
the corner at 8948—202nd Street, with a move-in date of 
March 2021.  And so, during all the upheaval of operating a 
business during a global pandemic, we were also planning 
a move to a Brand NEW location. It is because of the 
strength and investment of our volunteers and staff team 
— who all rallied together to do what was needed—that 
we’ve been able to successfully  maneuver through the last 

year, and keep this tiny-store-that-could operating.    
The store move required all hands on deck, and we had 
volunteers, staff, friends, spouses, and more provide 
support in the packing, moving, renovating and set-up 
necessary, as well as generous support from a community 
donor to supply signage, furniture and equipment to 
support the move.  
We officially opened Second Story Treasures, in our 
beautifully renovated new space, on Monday, March 22, 
2021, with a return to full-time hours, as well as an 
additional day of opening.  With the store open six days 
per week, Monday through Saturday, and more space for 
retail and donation sorting, we are slowly rebuilding our 
customer base, and moving towards a healthy contribution 
to the Langley Hospice Society to help fund and support 
the palliative and bereavement support programs and 
services we offer to meet the needs of our growing 
community.  
If you haven’t had a chance to check out our amazing 
Second Story Treasures Thrift Store, please come see us 
soon at #4, 8948—202 Street in Walnut Grove. We know 
you won’t be disappointed! We hope too, that if you have 
clean and gently-used items like furniture, clothing, home 
décor items 
and more, 
that you will 
think of us.  
 
 

Second Story Treasures 

Thrift Store 

Kathy Dorrington 
Assistant Manager 

Tracey McCormack, 
Manager, Store Operations 

Our NEW location at #4, 8948—202 St., Langley 



Community Engagement 

& Fundraising 
The Langley Hospice Society is grateful to be a part of the 
caring and compassionate community that comes together to 
provide support and funding for the work we do.  These 
community contributions are  necessary to ensure the 
development and delivery of the client-centred and 
responsive grief support programs and services that the 
Society provides free of charge, for the children, teens, adults 
and families we serve, and to meet the palliative and 
bereavement needs of our growing community.  

 With the onset of the pandemic last April, we had to quickly 
re-imagine our 4th Annual Plates & Glasses—usually held in 
person at the Fort Langley Community Hall, the event 
became our first #Gala-to-Go.  Thanks to the team from Well 
Seasoned—a Gourmet Food Store, a small group of hospice 
volunteers delivered more than 95 five-course meals to local 
supporters, accompanied by wine pairings from KIS 
Consulting, and fabulous products donated by local 
businesses, 1 Fish 2 Fish Fresh Seafood Market, Bonetti 
Meats, JD Turkey Farms and Driediger Farms.  The event 
raised more than $14,000 in support of the services 
developed and provided through our Supportive Program 
Centre.  

 Our Annual  West Fine Art Show at the Glass House Estate 
Winery  this past September went ahead with a few changes 
to ensure compliance to the health and safety restrictions in 
place to keep our guests, artists, volunteers and supporters 
comfortable and safe. We hope you will  #SavetheDate for 
our 2021 West Fine Art Show, September 17 to 19, 2021. 

 Our community “Painted the Town Blue for Children’s Grief 
Awareness Day” –  In November, we hosted a virtual 
community workshop for 35 attendees through support 
from a Township of Langley Community Grant. 

 

 In addition to the support we apply for annually from BC 
Gaming, this past year the Langley Hospice Society received 
some much-needed funding and support through Community 
Grants, Covid-relief grants, third party events and individual 
and community donations, that helped us ensure the ongoing 
operation and maintenance of our Supportive Program 
Centre in Langley.  These donations assisted our team in 
meeting the technology needs that arose from more virtual 
program delivery, and in providing a continuum of support 
through the ongoing development and delivery of client-
centred grief support programs and services.  We would like 
to extend our heartfelt gratitude for the following 
contributions over the last year:   

 A Community Grant for $17,500.00 from Envision Financial 
and the First West Foundation to provide important funding 
for the loss-specific support groups offered through our 
Adult Bereavement Program.  

 A $7,000 grant from the TELUS Friendly Future Foundation 
allowed us to provide updated technology for our team. 
The purchase of technology devices including iPads and 

updated laptops allowed us to better provide online support 
and training, and to develop effective communication tools, 
including virtual storytimes and other activities to better 
serve our clients and the community as we learned to 
connect in new ways. 

 The Royal Canadian Legion, Branch #265, Aldergrove 
provided a donation in the amount of $3,365.00, from their 
Annual Poppy Campaign, that allowed us to outfit our large 
group room with new technology to host online workshops 
and training, facilitate online support groups, and other 
activities for our clients, local seniors and the community. 

 Coast Capital  provided a $2,500.00 Covid Relief Grant. 

 This year, we were chosen to be 
one of the beneficiaries of the 
Centra Cares Foundation’s Annual 
Charity Golf Tournament, and were 
presented with a  donation of 
$25,000.00 to help fund the 
bereavement programs we 
develop and deliver to support 
children, teens, adults and families, 
who have experienced the death of a 
significant person in their lives. 

 In August, the Driediger Farms Market 
provided a donation of $3,500.00 from 
the proceeds of their #Picnicatthefarm, 
hosted with Covid protocols in place, in 
support of the Langley Hospice Society.  

 We were also chosen as a beneficiary of the Township of 
Langley Firefighters Charitable Society’s very first Annual Chip
-In Golf Tournament, hosted at the Redwoods Golf Course in 
August, and received $20,000 to help replace the roof at our 
Supportive Program 
Centre, which had been 
infiltrated by a momma 
raccoon and her family and 
caused extensive damage 
which accelerated the 
timeline for maintenance 
and replacement.  

 The beginning of our last fiscal year and the onset of COVID-
19 and the accompanying province-wide directives saw the 
face of fundraising and program delivery change 
exponentially.  We could not have maneuvered the last year 
without the tremendous support we 
continue to receive from our 
volunteers, clients, donors and 
supporters that  allowed us to 
continue  operations and provide 
support and services, even in this 
challenging and changing landscape.    

Shannon Todd Booth, Communications & Funds Dev. Manager  



 

 

 

 

 New 15-Bed Langley Hospice Residence 

On August 7th, 2020 the Langley 
Hospice Society broke ground and 
began construction on the long-
awaited 15-bed Langley Hospice 
Residence Project.  A small virtual 
announcement kicked the project off 
and allowed us to celebrate the 
incredible community that helped make 
this dream a reality. 

This new 15-Bed Langley Hospice 
Residence is being made possible through the generous support of our 
community donors, the Langley Hospice Society board, staff and 
volunteers, local businesses, and our funding partners including: the 
Province of British Columbia, through BC Housing and Fraser Health, and 
grants from the BC Centre for Palliative Care and the Township of Langley. 

Designed by Keystone Architecture, and being constructed by J. Floris 
Construction, the new residence will be located at 22008—52 Avenue in 
Langley.  There has been exciting progress onsite as we see this free- 
standing Hospice Residence begin to take shape: a space with its own 
kitchen and specialized bathing facilities, patient care and support services; 
a family kitchen and laundry, and access to common areas.  

Each patient room will have its own outdoor patio with space for a patient’s 
bed to be wheeled out, and access to a vibrant outdoor garden and 
courtyard designed for use by mobility devices — all comforts of home that 
can ease the end-of-life journey for patients and their families. 

Throughout the year, we received support from so many 
individuals and community donors to help furnish, outfit 
and begin operations of this important new hospice 
residence for our community. Some highlights include:  

 The Langley Rotary Clubs Charitable Foundation provided 
a $40,000.00 donation on behalf of the Rotary Club of 
Aldergrove; Rotary Club of Langley; Rotary Club of Langley 

Central; and the Rotary Club Langley Sunrise. These funds were designated 
to help with the furnishing and finishing of the new residence project.  

 A donation of $2,572.00  was received from the 
Township of Langley Firefighters Charitable Society 
through generous employee contributions from the 
Langley Township Municipal Workers Union, CUPE 403.  
Stay tuned for TLFCS’s Annual TOL Mayor’s Gala on 
September 25, 2021. (tlfcs.org) 

As we approach the completion of 
construction, scheduled for late this fall, the 
Langley Hospice Society  continues to look to 
the community for support to help us raise 
the additional funds necessary to furnish, 
outfit and begin operations of the new 15-
bed  Langley Hospice Residence, and truly 
make our new house – a home, for all who 
enter its doors.  

Minister of Health, Adrian Dix,  
LHS  Board President, Kathy Derksen, 

Fraser Health CEO, Dr. Victoria Lee. 

Kathy Derksen,  Langley Hospice Society Board President 

October 
2020 

November 
2020 

December 
2020 

January 
2021 

March 
2021 



Many Thanks to the Supporters of our NEW 15-BED LANGLEY HOSPICE RESIDENCE PROJECT FUND 

April 1, 2020—March 31, 2021 
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 New 15-Bed Langley Hospice Residence 

CONTRIBUTOR ($1,000-$4,999) 

FRIENDS (UNDER $1,000) 

CHAMPION ($10,000-$24,999) 

PATRON ($25,000-$49,999) 

LEGACY ($500,000 +) 

LEADER ($100,000-$249,999) 

BENEFACTOR ($50,000-$99,999) 

 

In the 2020/21 fiscal year, the 
Langley Hospice Society 

expended $3,603,185 of our 
building construction contract, 
other professional consultant 

fees and related costs towards 
the completion of the new 15-

bed Langley Hospice Residence. 

SUPPORTER ($5,000-$9,999) 



 

Many thanks to all of our very generous supporters and donors! 

April 1, 2020 - March 31, 2021 
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